
Art Show Shipping Delay Update 
 

Hello School Families,  
 
This message is from Artomé School Art Shows. 
 
This message is for all families who participated in the Art Show event on April 7th. Thank you 
very much for supporting the Art Department led by your Art Teacher, Mrs. Gavin. Artomé Art 
Shows is proud to have been a part in helping to celebrate the students’ beautiful creativity at 
your event.  
 
The reason for this message, is Artomé has experienced a severe supply chain shortage of the 
material we use to construct new frames out of our Georgia facility. I apologize because this is 
why your outstanding order is on delay. We promise if you have an order that it will get either 
shipped to the school in a few weeks depending on your summer dismissal or we will ship it to 
your home address that is listed on your order.  
 
If you did not provide your home shipping address, please 
email customerservice@artome.com Subject Titled: SHIPPING ADDRESS along with your Order 
Confirmation Number or payment transaction ID and the associated artist's names. 
 
All original artwork will be shipped back to the school soon. The Shipping Facility manager has 
apologized for all delays. They are still in their extremely busy season of current ART SHOW 
events, and are experiencing a shortage of employees as well. 
 
If you feel your issue is beyond the scope of this message or you require additional assistance, 
you can reach us by Chat Monday through Friday from 8am-8pm eastern or send an email 
to customerservice@artome.com. Due to this situation, we have received an extremely high 
volume of help requests, which has impacted the ability of Customer Support and Coordination 
teams to reply as quickly as we would like! Please allow up to 7 days to receive a response. I 
promise we are not ignoring you and will reply as soon as possible! 
 
Sincerely, 
The Artomé Team 
 
Artome.com  
 

 
  
Have questions that can't wait? 
Click the link to visit our Support Portal and Knowledge Base where you can find our FAQ, ask new questions and, 
manage your support tickets! Our normal office hours are Monday through Friday from 9 AM - 5 PM EST but, you 
can submit a support ticket at any time and, we will get back to you as soon as possible! 
 
 


